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This report covers the 2006 financial year for the Corporation. It marks our seventh year of reporting to our
stakeholders and other interested parties about our sustainable development journey. While we cannot include
all events and initiatives undertaken during the year, we have endeavoured to demonstrate a balanced and
inclusive review of the organisation's activities and strategy in terms of our economic, social and environmental
progress for the year.The Report covers MTR Corporation's operations in Hong Kong and in its international centres,
including mainland China, Southeast Asia, the Middle East and Europe where specified. This Report and supplemental
information can be downloaded from our corporate sustainability website, www.mtr.com.hk/sustainability.

Sustainability drives MTR Corporation's business culture through work practices that:

= Provide value for money to customers while delivering safe and environmentally sound rail and property services
= Develop and build environments that create quality living and working communities in Hong Kong

= Pursue a business model that promotes long-term economic and financial viability for MTR Corporation

= Provide employees with a safe, healthy and caring work environment

= Sustain environmental, health and safety standards in relationships with suppliers, contractors and business partners

= Maintain ongoing stakeholder communications and build relations that seek to achieve common objectives



CHIEF EXECUTIVE
OFFICER'S LETTER

Dear Stakeholder,

During this past year the Corporation
focused efforts on its value
proposition for both business and
stakeholders. Such efforts enhanced
the business case for sustainability
and firmly strengthened our industry
reputation for best practice. It has
been a year of building and refining
the corporate framework through
initiatives that will drive long-term
corporate strategy as well as
purposefully bringing accountability
to the front line of operations.

Our performance for the year
progressed steadily, driven by the
corporate culture of continuous
improvement. We have successfully
completed and delivered to the
appointed operators the second of
our tourist-related projects, Ngong
Ping 360, and are now progressing
with core rail projects that extend our
mass transit network to the growing
communities of Hong Kong. In these
new projects we are working within
an engagement architecture of more
creative and earlier community
inclusion and using more

sophisticated risk management

processes. Already, the positive impact

on the end product is evident.
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Our overall objective is to deliver
value through performance
excellence at all levels and in all
markets in which we operate.

To ensure our customer services
continue to deliver beyond patrons'
expectations, a programme of
numerous initiatives geared towards
service improvement has been widely
adopted across the organisation.
These include programmes to
differentiate our services, actively
involve stakeholder participation and
improve work skills and inspire
collective social responsibility among
staff. At the strategic level, changes are
being instituted to consolidate
governance of selected corporate-
level management systems, and we
have introduced a climate change
policy to further align us with global

sustainability commitment.

By design, all our initiatives are the
steps taken to ensure that our people
skills and business processes and
systems are robust, scalable and able
to meet the challenges in the years
ahead. Our overall objective is to

deliver value through performance
excellence at all levels and in all

markets in which we operate.

This value proposition is already
benefiting our work in international
markets where our reputation as an
industry leader is gaining ground.Our
work in mainland China is progressing
with rail network construction, while
our consultancy on rail services and
new projects is extending across

regional Asia and the Middle East.

We are the custodians of one of Hong
Kong's most valuable assets and take
this responsibility to the heart of all
our services and work practices. It is
our duty to build and manage for the
communities we serve, and to leave
for future generations a transport
system and surrounding environments
that enhance the social and environ-
mental aspirations of our society.

Oxdsd

CK Chow
Chief Executive Officer
18 April 2007



ABOUT MTR
CORPORATION

Business Operations - MTR
Corporation is in the business of
planning, building and managing
mass transit railway systems and
providing related rail services.Through
convergence of the business streams
within our business model of
rail+property, we extend our
corporate vision to a strategy of
building modern communities around
transport hubs connected by a mass
transit rail network.

Rail and Related Services

In Hong Kong, our largest market, the
MTR rail network operates seven
railway lines including the dedicated
Airport Express.The network, from its
single-line beginning in 1979, now
provides an extensive mass transit
system connecting major regional
centres to core business and cultural

hubs of Hong Kong.

Our business strategy in recent years
has developed new avenues to
leverage our rail core competencies
into the tourism industry.In 2005, we
commenced services on the Disneyland
Resort Line and extended the Airport
Express to include the AsiaWorld-Expo,
Hong Kong's largest exhibition and
convention centre.In 2006, we
completed construction of Ngong Ping
360 (NP360), a religious-themed tourist
attraction .

With the knowledge and skills
accumulated through application of
sustainable best practice in these recent
projects, the Corporation is moving
forward with a focus on extended
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community inclusion and the use of
sustainable methodologies in the
design, planning and delivery of the
proposed rail projects currently in
various stages of government approval.
These include the West Island Line,
South Island Lines (East and West) and
the Kwun Tong Line Extension, all of
which will serve growing regional

centres around the territory.

Our rail-related services are sourced
from the increasing opportunities for
business arising from our network and
passenger-management expertise.
These include in-station retail and
telecommunication services. For end-
user convenience, the Octopus Card
system, developed by the Corporation,
provides seamless ticketing in
transport and now leverages its
capabilities to retail services and
public transport fares payment
outside our immediate system.

The most recent applications of the
card technology are in secure access
systems for our developed and
managed residential estates and for
several commercial offices and
properties throughout Hong Kong.

Business in mainland China continues
to expand with the approved Public-
Private Partnership project for Beijing
Metro Line 4 and the Build-Operate-
Transfer project for Shenzhen Line 4,
which is pending project approval. We
are also acting as a project manager in
Shanghai (Shanghai Line 9) and
conducting several consultancy
contracts for the metro industry in
major commercial centres across

mainland China.

On the international front, the rail
consultancy business spearheads our
expansion into the Asia region, Europe
and the Middle East.Consultancy for rail
network building and management has
increased substantially in the last four
years in these regions. Our footprint
now includes Taiwan, Thailand, South
Korea, Vietnam, Australia, India and
Dubai. In Europe, specifically in the UK
and Scandinavia, we are seeking
operating franchise opportunities and
consortium business from rail
privatisation and Public-Private
Partnership schemes. From our
established London base we are able to
monitor closely such developments for
future potential.

Property Development and Management
Sustainability underpins the
rail+property business model.The
model grants us the negotiated rights
to develop,own and manage properties
adjacent to and along our rail lines. As
a long-term financial strategy it provides
a viable future for sustained profitability
while we invest in and build new rail
projects and keep fares at competitive
market prices. Our current portfolio of
properties includes mainly shopping
centres, residential, office and hotel
developments, with a land bank for
future development of 2.22 million
square metres, mainly located along
the Tseung Kwan O Line and Tung
Chung Line.In 2006, we added one
shopping mall to our asset portfolio and
successfully tendered one property
development package.



MTR CORPORATION LIMITED BUSINESSES AND MARKETS SERVED

Division Principal Activities Market Served
Operations (Railway)
Provision of rail transportation Hong Kong
and maintenance of facilities
In-station retail Hong Kong

Consulting on railway-operations issues
and passenger issues

Global, with main focus in mainland
China, Europe and Southeast Asia

Property
Urban planning, design and Hong Kong, mainland China
joint-venture development
Managing owned properties Hong Kong
Managing retail and commercial Hong Kong, mainland China
activities in non-owned properties
Project
Design and planning of new railways Hong Kong, mainland China
Supervision of railway construction projects Hong Kong, mainland China
Railway construction services Mainland China
Subsidiaries

Octopus Holdings Limited*
Octopus Rewards Limited*
TraxComm Limited

MTR Telecommunication
Company Limited

MTR Travel Limited

Fasttrack Insurance Limited

(*) non-controlled subsidiary company

Automatic fare collection

Hong Kong, Holland

Common loyalty scheme Hong Kong
Fixed telecommunication services Hong Kong
Radio communication services Hong Kong
Travel services Hong Kong

Insurance underwriting

As a captive insurance
company for MTRCL

Itis the corporate practice to tender
publicly under joint-venture
arrangement the construction and
delivery of properties from our land
bank.This strategy allows us
maximum opportunity for low
risk/high return on our assets. By
design, when preparing tender
packages, we integrate sustainable
best practice by developing high-
quality master planning schemes and
setting the environmental criteria and
quality standards for development
and construction of the properties by
our partners.To extend best practice
in the lifecycle management of our
properties, we employ the three-
phased 'through train' strategy of
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planning, developing and managing
properties, meaning that at all points
in a property's lifecycle we can
influence and promote best practice
in sustainable development.

Corporate Structure -

MTR Corporation Limited is a public
company listed in Hong Kong.

At year-end 2006, 76.58% of our shares
were held by The Financial Secretary
Incorporated in trust on behalf of the
Hong Kong SAR Government.The
Company has been informed by the
Government that, as of 31 December
2006, approximately 1.46% of the
shares of the Company were held for
the account of the Exchange Fund.

The Exchange Fund is a fund
established under the Exchange Fund
Ordinance (Cap. 66 of the Laws of
Hong Kong) under the control of the
Financial Secretary.The balance free
float is held by retail investors and
international institutional investors. We
operate under The Mass Transit
Railway Ordinance, which oversees the
framework for our business and
operations.The Operating Agreement
with the Government grants our licence
to operate under stringent terms and
conditions that require us to meet
annual targets and performance
standards influencing the structure of
our internal management systems and

governance practices.




ENGAGEMENT

Stewardship - In the stewardship
of this community asset, our
performance is underpinned by a
focused strategy, an enterprising work
culture and defined management
systems to achieve best practice.
However, in today's business climate
stewardship expects a leadership that
requires more than maximising
efficiencies or achieving set targets.

It centres on systematically driving the
strategies, processes and initiatives
forward to workplace application that
embeds a socially responsible mindset.

We view stewardship as sustainable
thinking in action.We seek the
entrepreneurial, which is expressed in
our mindset of continuous
improvement, but fostered by the
learned knowledge of what brings
about sustainable best practice. As a
working example, we now think quite
differently from even five years ago
when approaching the planning,
design and refurbishment of rail
stations.We have learned that bigger
stations are not necessarily better.We
have adapted station infrastructure to
keep pace with technology
opportunities and we build capacity
with the communities surrounding
our stations, which are among the
primary stakeholders in our rail
network and related services.Change
has come about through observing
human behaviour and understanding
how people use our stations and their
expectations of our services. The
result is better accessibility through
strategically planned traffic flows and
passenger communications, better use
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of station real estate for retailing, eco-
efficient design for enhancing asset
lifecycle management and, ultimately,
delivering the premier customer
services that will draw passengers to

our network.

This same thinking drives the
numerous smaller-scale initiatives in
progress.The network's heavily
trafficked stations often intersect with
major retail and commercial centres.In
working with the developers and
owners of these properties, we have
opened new underground passageways
and above-ground connecting
walkways that provide convenient
access for our passengers to outside
destinations, thus relieving street-level
pedestrian congestion and driving
patronage through the rail system.

Within our Property Division, in
applying the interests of the end user
to planning, we enhance scheme
design to suit community needs
where opportunity arises. In view of
the surplus school provision at Tseung
Kwan O Area 86, we have recently
modified the master plan to provide
more open spaces for enjoyment by
the residents and further increase the
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space between residential towers. In
this planned township of 58,000
people, we have also implemented a
comprehensive walkway system
throughout the entire community to
segregate effectively vehicular traffic
from pedestrians. Walkways are
planned to follow desired lines and
changing of levels is minimised to
facilitate pedestrian circulation, in
addition to accommodating strollers,
wheelchairs and other walking aids.

Integrated Management

Seven divisions, Operations, Property,
Project, Human Resources and
Administration, Finance, Legal and
Procurement, and China and
International Business constitute our
general corporate structure. Each
division, while sharing the collective
corporate strategy and work culture,
utilises defined sets of processes and
procedures to identify and mitigate
risks and optimise performance.
However, with increasing cross-
divisional co-operation on projects
and business functions, several
management systems are now
converging at the divisional level and
in workplace practices, resulting in a



IMS and RELATED CERTIFIED SYSTEMS

Management System

Safety
Management
Environmental
Management
Quality
Management
| Asset
Management
Security
Management

INTEGRATED
MANAGEMENT ——
SYSTEM

Key Areas of Impact

Railway safety

Environmental protection

Service performance
Customer satisfaction

Asset operation
Asset maintenance

Information security

Occupational health & safety

External Certification
Standards

OHSAS 18001

1SO 14001

1SO 9001

Asset introduction, modification & disposal

PAS 55-1

Property, premises & revenue security

Undertaking independent assurance
on our reporting process by
internationally recognised providers
helps us to gauge the acceptance
levels of sustainable best practice. By
soliciting an independent opinion on
the integrity of our reported data and
the robustness of systems that support
best practice, we can identify potential
areas of weakness. For this year's
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reporting exercise, our immediate goal
is to conduct examination of our
systems and processes to ensure
scalability for smooth integration into
new projects both in Hong Kong and
our international markets, as well as
provide seamless transition into the
new rail entity should the merger

be approved.

Leading by Example - Corporate
excellence begins with our employees.
They are the public face of the
Corporation and one of our most
important assets. Our human-
resources policy is to provide career
opportunities, training and
development to enhance
competencies and the skills to help
each individual achieve career goals

and personal fulfilment.



THE NANO INITIATIVE

Public-health issues pose potential risks to our business as we manage a heavily-used community asset, moving on average

2.5 million passengers per week day. Since the SARS epidemic of 2003, the risk of future viral and other communicable

disease outbreaks remains a constant threat. Prevention is currently our best defence. In October, the Corporation initiated

the programme to reduce the spread of communicable diseases with the application of Nano-Silver-Titanium Dioxide

Coating (NSTDC) on all commonly passenger-touched areas within the MTR system (escalator handrails, grab poles on

trains, buttons on ticketing machines, etc.). The same technology is being applied to MTR-managed shopping malls,

headquarter offices and staff recreational facilities. NSTDC is an effective catalyst in killing of a wide range of bacteria,

moulds and viruses. Once dried, the protective surface remains active for about three years and is harmless to humans.

Our programme has led to a series of enquiries from government departments and private companies as to the

effectiveness and use of the agent, and the subsequent possible application in their own public facilities.

local regulations and international
conventions.In 2006, as with the
previous year, no prosecutions for
violation of labour laws were incurred,
nor were there any labour-related
prosecutions against our site
contractors and project partners.

In keeping with our employment
promise, we assist employees in
attaining career goals. For each
individual we undertake an annual
review to assess job performance and
to guide that individual in further
career opportunities. Training also
forms a significant component of our
employment strategy. We structure
training to address the whole of the
career, that is, we provide specific skills
and job capabilities as well as
management training and support in
external tertiary degrees for those
who show promise. Employees are
offered a variety of training media,
including workplace, classroom and
on-line education.In 2006 the average
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training was 6.6 days per individual
staff, 0.9 days more than last year's
record of 5.7 man days and in line with
the general Hong Kong annual
average of six man days.

To augment workplace skills training,
the Work/Life Balance programme is
proving a popular avenue for personal
development.This programme, arising
from the findings of the Corporate
Issues Working Group formed in 2004
to address issues found in the staff
attitude survey, presents a series of
personal well-being seminars and
talks to address specifically work stress
and its management. Additional
benefits that promote wellbeing
include professional counselling and a
24-hour hotline manned by qualified
counsellors.The Corporation also
provides vaccinations free to all staff as
a preventive measure against seasonal
influenza and a mitigating measure
against the threat of avian flu.

Our staff turnover of 2.3% in 2006
remains well below the local average
of 11.9% for the year. This continues
the very low turnover trend that, while
complementing our employment
practices, presents the challenge of
effective management succession.The
Corporation is faced with an ageing
workforce exacerbated by the
consequences of recent years'
productivity drive and restrictive
hiring of younger recruits.To address
this, the Corporation has enacted
selected initiatives,among them the
Leadership Pipeline to re-invigorate
the work force, bring in younger talent
and train existing staff for new career
opportunities across the organisation.
In addition to this Pipeline,a new
approach to identifying and nurturing
talent has prioritised restructuring of
the Professional Development (PDP)
and Accelerated Development (ADP)
programmes to promote a pool of

talent, rather than job-specific training.

Individualisation is a key factor in the
new strategy for staff development.
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TOTAL STAFF STRENGTH

[ Property development and management
[ Engineering and projects
[ Corporate management and service departments

I [ Operations
I I China and International businesses

Numbers of staff
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I
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corporate-wide campaign, Year of the
Customer, was launched in 2006 to
celebrate the patrons of our rail network
and related services and our shopping
malls. The campaign launched several
new initiatives to communicate externally
and promote our service focus,and
internally enhance customer care and
friendliness through the declaration that
'We serve from the heart!'

Driving this campaign and other
initiatives is the strategy to differentiate
the MTR from all other modes of public
transport in Hong Kong, through service
excellence, continuous improvement and

delivering value at the customer

interface.We achieve this by focusing on

revitalising the critical dimensions of our
business, that is, people, services, business
and assets. For each of these, direct
initiatives are being undertaken to raise
the bar in performance.



Building Community Capacity -
Community investment underpins our
'rail to people, people to rail' vision.
Our stations serve as focal community
centres linked by a rail network that
connects our patrons to the wider
network and social fabric of Hong
Kong.Augmenting this strategy is our
Art in Stations programme, which
offers live performances, cultural
activities and art exhibitions staged to
enhance the rail-system experience.

The Race Walking event provides us the
opportunity to promote a healthy
lifestyle and raise money for charity.
This year, with more than one thousand
participants from the Corporation and
invited companies in Hong Kong, we
accumulated more than HKD 1.2
million for public health charity
programmes.The Corporation was
honoured with the President's Award in
recognition of its contribution to the
Community Chest with a total cash
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donation of more than HKD 2.5 million,

thanks also to participation in the CARE
Scheme, the Community Chest Green
Day and Dress Casual Day.The
Corporation also extends its stations
and shopping malls to charities and
NGOs for their social campaigns and
other worthy causes.

We build capacity at the strategic level
through the practice of engaging local
communities for input on how we
design and build our rail projects.The
proposed West Island Line (WIL) and
recently opened NP360 tourist
attraction demonstrate this strategy in
action. (See case studies pages 8 and 17
respectively.) Carefully solicited
opinion and suggestions have
influenced changes and
improvements to projects ranging
from station placement and design to
street access points to project

environmental impact management.

www.conference-board.org
www.civic-exchange.org

In consideration of the Pearl River
Delta's collective future, we join the
growing community of socially aware
corporations that are taking action.To
date we are signatory members of the
Clean Air and Hong Kong CSR
Charters, which commit to
environmental and social best
practice.We take an active role in
global transport issues by chairing
the Sustainable Development
Commission of the UITP and we sit on
the Conference Board's Y Asian
Pacific Human Resources Council. We
also build social capital through
activities that promote sustainability
undertaken by local tertiary
institutions and several NGOs,
including ASrlA Y, Civic Exchange
and HK-BEAM Y . On a more informal
basis, we participate in public con-
ferences and serve on business
committees for the purposes of sharing
best practice and learning from the

business communities we work with.

LY www.asria.org

Y www.hk-beam.org.hk



INDEPENDENT
ASSURANCE REPORT

To the Directors of MTR Corporation

Introduction - MTR Corporation
has issued a Sustainability Report
2006 ("the Report"), covering its
approach to corporate sustainability
and detailing the social responsibility,
environmental and economic
contributions it has made during
2006.We have been asked to provide
assurance over selected data in the
Report.The objectives of our
assurance, the scope of our work and
our findings are detailed below.

The Directors are solely responsible for
the contents of the Report, the
reliability of the information
presented and its maintenance and
integrity on the internet. Our
responsibility is only to the
management of the Company and is
to report on the subject matter
indicated based on our assurance
work and on the terms agreed with
management for this purpose.The
work described below has been
carried out solely for the Directors and
was not planned in contemplation of
any third party relying on it.
Accordingly, PricewaterhouseCoopers
will accept no responsibility for the
use or interpretation of the results of
its work by any third parties.

Our objectives — The subject of the
assurance engagement is the 2006
performance (hereafter referred to as
the "subject matter") of the table
entitled Selected Priority Business
Risks, Key Stakeholders, Performance
Indicators and 2006 Performance on
page 13.Definitions of the subject
matter are on page 40.

The overall objectives of our
procedures were to:

= Assess whether the subject matter
is reasonably supported by
underlying evidence;

= Read the Report to assess the consist-
ency of the information presented
with the findings of our work.

Assurance work performed -
Our procedures were limited to:

Interviews with management and
personnel in the sustainable
development, operations, property,
project and human-resources
divisions involved in providing
information for inclusion in the Report
in relation to the subject matter;
Examination on a test basis of

documentary evidence relating to the
subject matter on which we report;
Assessment of the relevant sections

of the Report relating to the subject
matter to check for consistency with
the findings of our work.

Basis of our work - We planned
and performed our evidence-
gathering procedures to obtain a
basis for our conclusions in accordance
with the International Standard on
Assurance Engagements (ISAE) 3000
Assurance Engagements other than
Audits or Reviews of Historical
Information, approved December
2003 by the International Auditing
and Assurance Standards Board.

Considerations and limitations -
Itis important to read the statements
and data in the context of the
reporting policies and limitations
explained on page 36 of the Report.
Environmental and social responsibility
data is subject to many more inherent
limitations than financial data given
both their nature and the methods
used for data determination,
calculation or estimation.

We have not provided assurance over
all contents of this Report, nor have
we undertaken work to confirm that

all relevant issues are included.

We have not carried out any work on
data reported in respect of targets or
future projections.We have not provided
assurance for previous years' data.

We have not performed work on the
maintenance and integrity of
information in the Report published
on MTR Corporation website.

Itis also important that,in order to
obtain a thorough understanding of
the financial results and financial
position of MTR Corporation, the
reader should consult MTR
Corporation Annual Report for the
year ended 31December 2006.

Conclusion - We have reported to

management that based on the work

performed and described in this report:

= The subject matter is reasonably
supported by underlying evidence.
Nothing has come to our attention
to indicate that the subject matter is
materially misstated;

= The information presented in the
Report relating to the subject matter
is consistent with the findings of

our work.

PricewaterhouseCoopers
Certified Public Accountants

Hong Kong
18 April 2007
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PERFORMANCE DATA

ECONOMIC CONTRIBUTION

2005 2006
Financial Performance
Turnover (HKS million) 9,153 9,541
Profit for the year attributable to shareholders (HK$ million) 8,450 7,759
Return on average equity attributable to equity shareholders (%) 12.8% 10.6%
Interaction with Hong Kong, Asian and Global Economics
Number of staff 6,513 6,639
Staff costs and related expenses (HKS million) (1,614) (1,653)
Energy and utilities (HKS million) (541) (539)
Repairs and maintenance (HK$ million) (496) (511)
Stores and spares consumed (HKS million) (120) (120)
Railway capital expenditure (HKS million) (1,987) (1,520)
Total number of passengers (MTR and AEL) 866.5 million 876.4 million
Share of franchised public transport in HK 25.2% 25.0%
Interest payments on borrowings (HK$ million) (1,377) (1,532)
Dividend payment (HK$ million) (2,299) (2,328)
Taxes paid overseas (HK$ million) (1) (2)
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MTRCL FINANCIAL PERFORMANCE

2005 2006
Profit and Loss Account (HK$ million)
Turnover (fare and non-fare) 9,153 9,541
Operating profit from railway and 5,101 5,201
related operations before depreciation
Depreciation (2,682) (2,674)
Profit on property developments 6,145 5817
Interest and finance charges (1,361) (1,398)
Change in fair value of investment properties 2,800 2,178
Profit attributable to shareholders 8,450 7,759
Dividend (2,299) (2,328)
Balance Sheet (HKS million)
Total assets 113,666 120,421
Loans, obligations under financial leases and bank overdrafts 28,264 28,152
Deferred income 3,584 1,682
Total equity attributable to equity shareholders of the company 69,875 76,767
Financial Ratios
Operating margin 55.7% 54.5%
Non-fare revenue as a % of turnover 31.4% 31.6%
Gross debt/equity ratio 40.4% 36.7%
Interest cover (in times) 7.6% 6.7%
KEY ENVIRONMENTAL DATA (2002 - 2006)
Issue Division 2002 2003™ 2004 2005@ 2006
Greenhouse Gas Emissions
Greenhouse gas emissions Corporate-wide 570,110 616,525% 613,708%) 615,066
(tonnes CO2 equivalent)
Electricity consumption
Total (MWh) Operations 726,390 782,273 785,273 781,900 778,442
Per revenue car km(KWh/car km) 5.92 6.11 6.02 5.94 5.73
Traction energy (KWh/car km) Operations 2.46 2.29 2.40 2.33 2.25
Waste Generation
Metals recycled (tonnes) Operations 941 1,204 1,231 1,258 1,573
Spent oil recycled (litres) Operations 9,414 15,800 18,654 25,792 20,610
(% total) 50% 100% 100% 100% 100%
Water Usage
Water consumption (m?) Operations 187,031 253,579 324,751 281,633 290,634

Notes:

(1) Operations commenced on TKO Line.

(2) Operations commenced on Disneyland Resort Line and the AsiaWorld-Expo Station.
(3) Data restated due to changes in conversion factors.
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DEFINITIONS

Average Shareholder Return
per annum since IPO

Average compound shareholder return per annum calculated based on the movement of the
MTRCL's share price and the dividends paid during the period from IPO date, 5 October 2000 at
HK$9.38,to 31 December 2006

CoMET

Community of Metros (COMET) is a programme of international railway benchmarking, comprising
a consortium of twelve of the world's largest metropolitan metros. COMET members include Berlin
BVG, Hong Kong MTR Corporation, London LUL, Metro de Madrid, Mexico City STC, Moscow MoM,
Paris Metro, Paris RER, New York NYCT, Shanghai SMOC, Sao Paulo MSP and Tokyo Metro

Company or Corporation

MTR Corporation Limited,a company incorporated under the Companies Ordinance (Chapter 32
of the Laws of Hong Kong) on 26 April 2000

Contractor Staff
Reportable Accidents

Those accidents to contractor staff while they are on duty within MTR premises and result in inability
to work for a period of 3 days or more immediately after an accident

Contractor Staff Reportable Accident
Frequency Rate

Number of reportable accidents per 100,000 man-hours worked

Customer-Service Pledges

Annually published 13 performance targets in accordance with the Operating Agreement

Greenhouse Gas (GHG)
Emissions Inventory

Calculated based on resource consumption of greenhouse gas generating activities and related
emission factors according to 'The GHG Protocol for Project Accounting' jointly published by the
World Business Council for Sustainable Development and World Resources Institute

Property Development Projects

Property development projects include the foundation, building, alteration and addition works for
the property developments at Kowloon Station, Olympic Station, Tung Chung Station, Tiu Keng Leng
Station, Tseung Kwan O Station, Tseung Kwan O Area 86 and Choi Hung Station.

KCRC

The Kowloon-Canton Railway Corporation is an HKSAR Government statutory body responsible for
developing and operating passenger rail services in Hong Kong. The KCRC also provides freight
transport, cross-border and inter-city railway services to and from cities in mainland China including
Guangzhou, Shanghai and Beijing. Other business activities include property development along
its 113.2 km network of above and underground rail lines

MTR Lines

Collective name for the Kwun Tong Line, Tsuen Wan Line, Island Line, Tung Chung Line, Tseung Kwan
O Line and Disneyland Resort Line

MTR Ordinance

The Mass Transit Railway Ordinance (Chapter 556 of the Laws of Hong Kong)

NP360

Ngong Ping 360 cable car formerly referred to as Tung Chung cable car

Railway Extension Projects

Railway extension projects include all civil and electrical and mechanical works for the following
projects:the AsiaWorld-Expo Station, Disneyland Resort Line, Ngong Ping 360, Tseung Kwan O South
Station and Tung Chung Noise Barrier Project

Operating Agreement

The agreement entered into by the Company and the Secretary for Transport for and on behalf of
the Government on 30 June 2000 for the operation of the Mass Transit Railway
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PAS 55-1

A voluntary Publicly Available Specification (PAS) that provides a consistent framework for physical
infrastructure asset management systems based on the structures for SO quality and risk management
standards

Passenger Fatality

Figure does not take into account fatalities owing to passenger suicide, passengers' own medical
conditions or trespass

Passenger Journeys on Time

Calculated as percentage applying formula [(incoming patronage in a month) — (passengers in a
month delayed by at least 5 minutes)/ incoming patronage in a month ] x 100%. Calculated monthly
over operating period and then calculating the mean thereof. MTR and AEL passenger journeys on
time calculated separately using same formula

Passenger Trips

Fare-paying passengers entering the railway network

Serious Passenger Injuries

Those that require admission to hospital for observation or treatment immediately after an accident,
including injuries owing to trespassing on the track and reckless behaviour involving MTR equipment
or operation, but excluding suicide, attempted suicide, brawls between passengers or injuries owing
to passengers' own medical conditions

Service Quality Index

A measure of customer satisfaction for the services provided by MTR Lines and the Airport Express
Line based on the service attributes (excluding fares) weighted by the corresponding importance
from customer research

Staff Lost Time Injuries

Those injuries where a staff member, as a result of an accident while on duty, is unable to work for
one complete shift or more immediately after the accident

Staff Lost Time Injury
Frequency Rate

Number of staff lost time injuries per 200,000 man-hours worked.
200,000 man-hours are approximately equivalent to 100 staff per year

Staff Turnover Rate

Sum of 12 monthly turnovers calculated as a number of voluntary staff resignations / total staff
strength by month-end

Train Punctuality

Calculated as percentage applying formula:[(actual train trips in a month) - (train trips in a month
delayed by at least "y" minutes)/(actual train trips in a month)] x 100% where "y" = 2 for MTR and 5
for AEL. Calculated monthly over operating period and then calculating the mean thereof. MTR
and AEL train punctuality calculated separately using respective formula

Train Reliability

Calculated as car-km per incident applying formula: (actual revenue car-km run in a month/ total
number of train failure incidents with trains delayed by at least 5 minutes in a month). Calculated
monthly over operating period and then calculating the mean thereof

Train Service Delivery

Calculated as percentage applying formula:[(actual train trips in a month)/(scheduled train trips in
a month)] x 100%. Calculated monthly over operating period and then calculating the mean thereof

Train Trip

A journey runs by a train from one end of a line or an intermediate point on a line to the point on

a line that is scheduled by the Corporation to be the destination for that train. In the event of a train
being withdrawn from service before reaching its destination point, train trip shall be determined
by the Corporation on a pro-rata basis based on the distance run by that train between its starting
point and the point at which it is withdrawn from service,and the distance between its starting point
and its destination point

Waste Disposed to Landfill

Waste generated from railway operations and railway extension projects, excluding waste from
property development projects and managed properties not owned by the Corporation
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